

Appendix 6: Survey answers to the question “How could your experience working with NASA be improved?”



Budget was minimal for an exhibit

More local interaction from NASA

Impress upon NASA staff that informal education is as high a priority as formal education.  Have internal NASA staff working and developing materials and programming specifically FOR the informal ed. community.  This may mean hiring of museum, planetarium, and science center staff into NASA, or at least contracting for some of these services.

Continued support and deeper, easier access to NASA high resolution image archives and project scientists.  

Our exhibit and outreach programming could benefit from better access to the most up-to-date information from NASA.

Greater interaction up-front on what is needed and how it is best packaged.  Also, we would benefit from knowing more about what is available and how to get it.

Keep offering training programs for our staff.

More planning time on our part could be the key to offering more to our audience in the subject of science.

would like to have additional collaborations

Make knowing what is available easier to access.

 

The activities provided needed to be better and be better developed. We worked on improving them before presenting them, and the Cassini fellow with whom we worked also had ideas for activities he had seen in his training.

It went smoothly. No need for improvement

By having better contact with NASA personnel and resources; knowing who to communicate with while developing exhibitry that will reflect well on NASA's missions. 

This survey is a good start.

There was one day when the downlink had difficulty getting started from the point of origination.  We had an auditorium full of people including members of the press and no signal. 

More streamlined resources available from NASA - i.e. exhibitry, educational programs.  More training for staff from NASA on current and future missions, significant earth science projects

NASA CORE is SO SLOW!!!  Speed up the response time.  Also, we have been unable to get an astronaut the last time we wanted one.  I understand our request is put on a bulletin board and astronauts can choose where they want to visit.  Apparently Macon, Georgia is not a first choice with most people.  Perhaps the selection process can be weighted a bit so that smaller cities with less resources can still be included.

Planetaria and science museums are "on your side". We're the places that people go when they want to learn outside the school and when there are no NASA facilities nearby. Each year thousands of US citizens learn about space  and earth science at facilities just like ours. I want to continue to be a support organization for NASA and bring the thrill of discovery to children and adults alike.

Better exchange of information which will allow all involved to stay on top of ""best practices.""

Provide them with follow up newsletters and opportunities for field trips, etc. 

More accessible -- the closest representative is in Kansas City. Also, we have had some difficulty in getting an astronaut to come for presentations/special programs.

We need new, current exhibits.  We would like to assist with teacher workshops.  We need continued support for resource speakers.

I am not sure.

Developing a network of informal space science education programs so we can share and learn from one another; NASA also needs to organize its Earth Science activities into a cohesive program as each project/center appears (to us) to be doing their own programs.  

More facilitation.

Through on-going partnership and public programs.

Accessibility



When we open our new planetarium, we intend to use NASA resources more often.

We would like to offer more of these programs and expand the Backyard Astronomy to a statewide series.

The Massachusetts Space Grant Consortia could put more effort into pre-college space science education.

Better guides

More student involvement with  NASA experiments - design, test, flight More opportunities for listening, tracking satellites, shuttle

NASA images and animations on laser disc (or DVD) would be very useful.

Less computer-based workshop topics and more classroom and curricular activities.

Please continue to offer NASA  projects and activities that are interdisciplinary.  ColorMe STARDUST was popular with our students as was the Interplanetary and Intergalactic Art Competitions.

Develop a planetarium program like the one for the Stardust Mission that includes science content along with information about a NASA Project.  Students who study comets in their classes as well as the general public like that program. Planetarium programs need to include masks for slides, use good quality images and be low cost as we have small budgets.  They should also offer good content and address National Science Standards.  Teachers are often required to limit field trips to places that are able to address  part of the National Standards.  We live in an economically depressed area with large numbers (twice the state average) of students who participate in the Federal Free Lunch Program.  These students and their families have limited or no access to technology.



Site to have email among all the schools in our area because students here at the MCS Planetarium participated in the LIVE from programs that used email.  We have a direct feed to the satellite and are able to broadcast NASA TV to every area classroom in our city and the surrounding counties.  We have a computer lab for Web Chats with NASA Scientists and Researchers.  Participating in these NASA projects has pushed the technology so that we are able to offer these for students and teachers in our area.  If the money is not available for every classroom, it can be made available to a site that is easily accessible to others. Adding the Certificate to the Send Your Name to Mars was a great idea.  We print one for each student.  Being able to search that Data Base is also great.  We have sent names for teachers who mail us a class list because they do not have email.  We type the names and return the certificates. 

Students are excited about participating in the LOGO contest.  Posting some entries at a NASA web site is a great idea.  When a child and then that child's family becomes interested in space and NASA, it brings an excitement into the home that did not exist previously.  This is great for inner city children who have limited resources.  Minority Role Models are important.  The list servs are great.  That is a cost effective way to get the info out regularly!  









Working relationship has been excellent.



Our facilities might have worked better for moving groups around, and with our new facility, when complete, we might be able to explore this again if available.  Personnel on our part are also a problem that we hope to address in the future.

As soon as we can enclose an exhibit area small models and artifacts will be greatly appreciated. If the method of obtaining them can be accomplished on line with a minimum of paperwork that would help a lot.

Make it easier to obtain NASA models.

NASA has grown to have so many different branches and so many different sources of information, it is sometimes a bit overwhelming.  Is there any ""phonebook"" or listing of departments within NASA so that people can navigate a bit better?

Smoother communication paths

Would like to have more contact and continuity.



 Astro Adventures could be enhance to include more inquiry-based activities

 More funds and possibly collaboration with NASA Education folks for curriculum development.

I'm not familiar enough with all of the projects to give constructive feedback in this area. It would certainly be great for more staff to get the opportunity to work on joint projects with NASA.



Traveling exhibits.

The exhibits and programs are not the best for a science center. They compare poorly in audience surveys despite high rating of topic

We want to develop a Space Gallery because children want to see how a real space suit looks like, lunar rocks, samples of food, tools, and other things that have been use in space exploration

Collaboration in developing geoscience educational material, eg: Mars as a source of images and data and a vehicle for introducing geological concepts.

Seems like NASA is already doing a lot to develop relationships with the informal science/ed community.  Cash always helps too.

Broaden the NASA centers that we have access to.; some content is center specific and not disseminated through ERC's or the OK state educators.

We need authentic material.  Even small samples can thrill visitors and serve as the basis of fun and educational experiences.

not sure. 

Working with other centers in addition to JSC

Expand beyond our current NASA Langley contacts.  While we have done this through NSTA, additional expansion is desirable.

Resources already developed...ready to be asked for.  Frequently ask for information ready to go or packaged in a easily accessible way



 More pre and post activities



Would be nice if more NASA funding were available to develop exhibits on NASA related programs and research in museums. . . currently lots of printed and web based info, but little $$ to implement locally.

We would welcome the opportunity to develop more structured short and long-term programs with NASA. More frequent visits would greatly enhance our programming and provide our audience with greater access to information.
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